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Summary:

In the transportation sector at the urban level in Setif, there is a duality of operators:
the public operator under the Public Urban and Suburban Transport Company, and
the private operator affiliated with the private sector. This duality creates significant
competition and hampers opportunities for integration between the two sectors.
Consequently, problems have worsened, hindering the improvement of public
service quality and the development of urban transportation in Setif. To explore the
possibility of partnership between the public and private sectors, the Delphi method
was adopted to analyze results and generate effective proposals. Activating the
authority of urban transport regulation has become imperative to enhance urban
transportation performance in the city through its regulatory and developmental
tasks, bridging between the public and private sectors.
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